Canada Trust

To whom it may concern: December 19, 2012

This is just a quick note to say that | had a chance to have Michael Bourada come and perform at one of my
Department’s Quarterly Award events.

This was the first opportunity | had to book Mr. Bourada and | found the process very easy with continual and
regular email correspondence. The process of booking Mr. Bourada was easy and he was very professional and
this was refreshing as it has not always been the case with other performers | have dealt with in the past.

The show itself was very entertaining and was just the right amount of time for the group of people we had. |
found that Mr. Bourada was a true showman, engaged the people throughout the show and at the end | received
many compliments on the show and how much people enjoyed their time. The associates in attendance are used
to these meeting being strictly about numbers and | found Mr. Bourada’s performance a refreshing change, as did
the associates.

| was very pleased with the overall experience | had with Mr. Bourada and | look forward to the opportunity to
bring him on board for future company events.
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